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POPIA PRIVACY POLICY

O’HAGAN & ASSOCIATES INC. respects the privacy of all data subjects and
processes personal information in accordance with the Protection of Personal
Information Act 4 of 2013 (POPIA).

1. INFORMATION OFFICER

Information Officer: Sharon O’Hagan
Email: sharon@ohagan.co.za
Contact Number: 011-0296050

The Information Officer is duly registered with the Information Regulator.

2. COLLECTION OF PERSONAL INFORMATION

The Company collects personal information relating to clients, employees,
service providers, and regulators including identity, contact, financial and
employment information.

3. PURPOSE OF PROCESSING
Personal information is processed for service delivery, contractual
obligations, legal compliance, risk management and administration.

4. SHARING OF INFORMATION

Information may be shared with SARS, FSCA, banks, auditors and authorised
service providers. All third-party operators are contractually required to
comply with POPIA and implement appropriate security measures.

5. LEGAL BASIS FOR PROCESSING

Personal information is processed in accordance with Section 11 of POPIA,
including where consent is obtained, processing is necessary for a contract,
compliance with legal obligations or legitimate interests are pursued.

6. SECTION 18 NOTIFICATION

Provision of personal information may be mandatory in terms of law or
contractual requirements. Failure to provide such information may result in
the inability of the Company to provide services or comply with obligations.



7. INFORMATION QUALITY
The Company takes reasonable steps to ensure that personal information is
complete, accurate, not misleading, and updated where necessary.

8. SECURITY MEASURES

The Company implements appropriate technical and organisational measures
including access control, secure storage, staff training and incident response
procedures to protect personal information against unauthorised access, loss
or damage.

9. DATA RETENTION

Personal Information is retained in accordance with legal requirements and
securely destroyed when no longer required. For example a conveyancing
matter is retained for a minimum of 5 years after registration.

10. DATA SUBJECT RIGHTS

Data subjects may request access, correction, or deletion of their personal
information, or object to processing. Requests can be submitted to the
Information Officer and will be handled in accordance with POPIA and PAIA.
The Company will respond within statutory timeframes.

11. DATA BREACHES
In the event of a data breach, affected parties and the Information Regulator
will be notified where required.

12. PAIA MANUAL
This policy should be read together with the Company’s PAIA Manual, which
sets out the procedures for accessing information.

13. SPECIAL PERSONAL & CHILDREN’S INFORMATION

Where special personal information is processed, this will be done in
compliance with POPIA requirements and only where legally permitted. The
Company does not knowingly collect personal information from minors
without the appropriate consent.

14. CROSS-BORDER TRANSFERS

Where personal information is transferred outside South Africa, such
transfers will only occur in compliance with Section 72 of POPIA and subject
to appropriate safeguards.

15. POLICY GOVERNANCE
This policy is reviewed annually and updated as required to ensure ongoing
compliance with POPIA.



16. COMPLAINTS

Information Regulator South Africa

Email: enquiries@inforegulator.org.za
Tel: 010 023 5200




